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CANCELLATION & AMENDMENT POLICY
CANCELLATION CHARGE BUJE % (Cruises 4 Nights or Less /T P9 % BA T BIRFR)

14 days or more (/T 14 REgLL ) 25 % of Cruise Full Fare i %% 2 25 Bl
13 — 08 days before departure (/7T 8 & 13 K) 50 % of Cruise Full Fare fi %% 2 50 il
07 days or less (7 RELLA) 100 % of Cruise Full Fare f5 %% 2 100 1l

No Show / No Written Notice (FcHlkigak o mE %) 100 % of Cruise Full Fare %% 2 100 Al
CANCELLATION CHARGES BUJE % (Cruises 5 Nights or more /T 5 BB LA L BIRIFE)

30 days or more /T 30 KEk L I 25% of Cruise Full Fare fi %2 25 Bl
29 - 15 days before departure /- F 29 £ 15 KX 50% of Cruise Full Fare M%< 50 EAil
14 - 08 days before departure /1T 8 & 14 K 75% of Cruise Full Fare f} %72 75 EEAil
07 days or less 7 RE{ LA 100% of Cruise Full Fare #3100 B4l

No Show / No Written Notice J&HR I 58 6+ i 38 %01 100% of Cruise Full Fare ;3% 2 100 B4l

AMENDMENT CHARGES T %% H
(PER AMENDMENT / PER PERSON DA / & N)

Change of Passenger Name B (e & 144
Change of Cruise Departure Dates 5 #:ff

Downgrading of Cabins (&K% 55 %% RM 40

Change of Vessel or Shorten cruise length

BB SR EAE

Change of Cruise Departure within 7 days 100% of Cruise Fare fE#% 2 100 24l

BHMH CBRZAERD

e All cancellation fee imposed will be based on cabin fare and holiday surcharge (if applicable).
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e Cancellation fees stated above are applicable for low and mid-season only. For peak season, 100% cancellation fees
apply.
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o Total Change of Passenger Name in a cabin and change of cruise departure dates, Prevailing Rates will be charges.
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e  Cabin Split — the additional cabin will be charged at Prevailing Rates.
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VISA REQUIREMENT & PASSAGE RESTRICTION Z5iIF sk K 3fe % [ 1]

All travelling document must have at least 6 months validity from date of sailing.
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Its passenger’s responsibility to ensure that all travel document and visa are in order prior to departure.
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Passage of pregnant women will only permitted before her 24" week pregnancy at the time of sailing and must accompanied
with doctor’s certificate stating that she is fit to travel at sea.
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Star Cruises reserves the right to refuse embarkation to any passenger whose medical condition is not made known prior to
sailing and shall not be required to REFUND cruise fare paid.
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No Refund will be made to passengers denied embarkation for non-compliance of immigration requirements.
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A maximum of 3 adults or 2 adults + 2 children will be allowed in an Ocean View Stateroom with Balcony and Junior suites.
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